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‡mev cÖ̀ vb cÖwZkÖæwZ  (Citizen’s Charter) 
 

1. †mev cÖ̀ vb cÖwZkÖæwZ 
 
1.1)  cÖvwZôvwbK †mev 

µt bs ‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq m¨v¤új 
I KvMRcÎ 

‡mevi g~j¨ Ges cwi‡kva c×wZ ‡mev cÖ̀ v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v  
(bvg, c`ex, †dvb b¤î I B-‡gBj) 

(1) (2) (3) (4) (5) (6) (7) 
01 cÖwkÿY cÖ̀ vb 

 
Aby‡iva cÖvwß 
mv‡c‡ÿ we‡kl 
cÖwkÿ‡Yi Av‡qvRb 

Av‡e`bcÎ ‡mevi g~j¨t cÖwkÿ‡Yi ‡kÖYx Abyhvqx 
KZ©„c‡ÿi wm×všÍ I Av‡jvPbv mv‡c‡ÿ  

cwi‡kva c×wZt K¨vk/‡c-AW©vi 

wewfbœ †gqv‡` cÖ‡KŠkjx mvBd DÏxb Avn‡g` 
cwiPvjK 
‡dvbt +88-02-7789288  
†gvevt +88-01911956569  
B-‡gBjt saif_skr@yahoo.com 

 
 

1.2)  Af¨šÍixY †mev 
µt bs ‡mevi bvg ‡mev cÖ̀ vb c×wZ cÖ‡qvRbxq m¨v¤új 

I KvMRcÎ 
‡mevi g~j¨ Ges cwi‡kva c×wZ ‡mev cÖ̀ v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©v  

(bvg, c`ex, †dvb b¤î I B-‡gBj) 
(1) (2) (3) (4) (5) (6) (7) 
01 wewfbœ cÖwZôv‡bi  G 

wm, wd«R, Ab¨vb¨ 
wmwfj/ B‡jKwUªK¨vj 
BZ¨vw` Kv‡R †mev 
cÖ̀ vb 

Aby‡iva cÖvwß 
mv‡c‡ÿ ‡mev †`qv 

nq  

Aby‡iva cÎ webv g~‡j¨ wewfbœ †gqv‡` cÖ‡KŠkjx mvBd DÏxb Avn‡g` 
cwiPvjK 
‡dvbt +88-02-7789288  
†gvevt +88-01911956569  
B-‡gBjt saif_skr@yahoo.com 
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2. ‡mevMÖnxZv‡`i Kv‡Q Avgv‡`i cÖZ¨vkv 
 

µt bs cÖwZkÖæZ/Kvw•ÿZ †mev cÖvwßi j‡ÿ¨ KiYxq 

01 ¯q̂sm¤ú~Y© Av‡e`b Rgv cÖ̀ vb 

02 Pvwn`v †gvZv‡eK wbw ©̀ó cwigvY bgybv mieivn 

03 h_vh_ cÖwµqvq cÖ‡qvRbxq wdm cwi‡kva Kiv 

04 cÖ‡hvR¨ †ÿ‡Î †gvevBj ‡g‡mR/B-‡gB‡ji wb‡ ©̀kbv AbymiY Kiv 

05 h_vmg‡q wi‡cvU©/mb` msMÖn Kiv  

06 Abvek¨K †dvb/Z`wei bv Kiv  

 

3. Awf‡hvM cÖwZKvi e¨e ’̄vcbv (GRS) 
‡mev cÖvwß‡Z Amš‘ó n‡j `vwqZ¡cÖvß Kg©KZ©vi mv‡_ †hvMv‡hvM Kiæb| Zvi †_‡K mgvavb bv †c‡j wb‡¤œv³ c×wZ‡Z †hvMv‡hvM K‡i Avcbvi mgm¨v AewnZ Kiæb| 
 

µt bs KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 
(1) (2) (3) (4) (5) 
01 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z bv cvi‡j Awf‡hvM wb®úwË Kg©KZ©v (AwbK) 

 
‡gvt Iqv‡n ỳbœex miKvi, wewmGm (GWwgb) 
mwPe 
evsjv‡`k cigvYy kw³ Kwgkb 
cigvYy feb, B-12/G AvMviMuvI, †k‡ievsjv bMi 
XvKv- 1207|  
‡dvbt 88-02-8181850 
‡gvevt 01552-474569 
B-‡gBjt wnabisarker@gmail.com 
I‡qemvBUt www.baec.gov.bd 

30 Kvh©w`em 
 

02 Awf‡hvM wb®úwË Kg©KZ©v (AwbK) wbw ©̀ó mg‡q mgvavb w`‡Z bv cvi‡j Avwcj Kg©KZ©v  
 

‡gvnv¤§` AvKei ûmvBb 
AwZwi³ mwPe 
weÁvb I cÖhyw³ gš¿Yvjq, evsjv‡`k mwPevjq, XvKv 
‡dvbt 88-02-9514514 
‡gvevt 01711193990 
B-‡gBjt addsecadmin@most.gov.bd 
I‡qemvBUt www.most.gov.bd 

 
20 Kvh©w`em 

 

03 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb w`‡Z bv cvi‡j 
 

gwš¿cwil` wefv‡Mi Awf‡hvM e¨e¯’vcbv †mj Awf‡hvM MÖnY †K› ª̀ 
5bs †MBU, evsjv‡`k mwPevjq, XvKv 
I‡qemvBUt www.grs.gov.bd 

 
60 Kvh©w`em 
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